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Welcome to the first magazine of 
The Hague Humanity Hub.
Thank you for your interest in our
community of innovators for 
peace, justice, and humanitarian 
action.

Inside you’ll find a mixture of member introductions,
interesting projects, and expert interviews that provide
different perspectives on innovation and the importance of 
community. I hope you enjoy this first issue, and for those that 
are new to our community, I hope you will join us!

Selma Rooseboom 

A NOTE FROM THE EDITOR

A COMMUNITY OF INNOVATORS IN PEACE, JUSTICE, 
AND HUMANITARIAN ACTION



Today’s global humanitarian crises are larger and more complex than 
they have ever been. Mass migration, terrorism, armed conflict, food 
shortages, the depletion of natural resources, the consequences of
climate change, pollution, social injustice - there are many challenges 
to peace and justice in our world. According to recent statistics
presented during the World Economic Forum in January 2017, 
one in 50 people on the planet needs humanitarian protection or 
assistance, and the average amount of time that people spend as 
refugees is now 17 years. 

The enormity and longevity of these crises means that traditional 
systems and solutions are no longer sufficient. In fact, experts agree 
that today’s global humanitarian challenges require solutions that can 
only come through cross-sectoral partnerships that also include the 
local communities affected by the crises. We need to incorporate best 
practices, apply the latest technology, share the available knowledge, 
and stimulate and support innovations. Because in an increasingly 
interconnected world, building peaceful and just societies requires a 
dedicated investment by all actors.

It is within this context that The Hague Humanity Hub will operate. 
With the establishment of the Hub, the city and its partners have created 
a unique platform, where forward-thinking organizations and people 
are united by their drive to develop new solutions.

BUILDING PEACEFUL & JUST SOCIETIES 
REQUIRES A NEW APPROACH

NONPROFITS are faced with the challenge of the growing 
funding gap. They must find solutions that create more value for local 
communities through the different phases of a crisis (i.e. humanitarian 
relief vs development). 

KNOWLEDGE INSTITUTIONS conducting scientific and 
fundamental research are needed to push the boundaries of innovation 
and challenge the status quo.

(INTRA) GOVERNMENTAL bodies and policy makers must 
modernize their policies to accommodate new technologies and 
approaches in humanitarian action.

COMMERCIAL ENTERPRISES, from corporations to startups, 
are redefining their role as social actors and want to contribute to a
just and peaceful world with their expertise, technology, products,
and services.

(INTRA) GOVERNMENTAL 
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PETER HEINZE  
KUNO - DUTCH PLATFORM
FOR HUMANITARIAN
KNOWLEDGE EXCHANGE

“As the name suggests, our 
organization is a platform for 
knowledge exchange for 
professionals working in the 
humanitarian sector. 
 

We joined the Hub because
we have a network consisting
mostly of NGOs and academic
institutions. What we don’t have
access to, are businesses and
organizations that are focused
on innovation and technology.
A lot of them are in the Hub, 
such as HumanityX and DCHI. 
We want to involve them in the 
discussions and debates that we 
organize.

With DCHI we’re discussing the 
possibility of an expert
meeting about gender issues in
the humanitarian sector.
And with HumanityX we’re
looking at setting up an event
for organizations that are trying
out new methods of aid that
involve the distribution of cash.”

SASKIA
BRUINES
DEPUTY MAYOR
OF THE HAGUE

ANDREJ ZWITTER
UNIVERSITY GRONINGEN\
CAMPUS FRYSLAN

“We are joining the Hub for 
a few reasons. To start, it’s a 
great place to meet like-minded 
experts and to find compatible 
areas of expertise. 

Moreover, I hope that it will 
become a place for co-creation 
where we can explore new ideas, 
and where these new ideas can 
be developed further through 
collaborations.

One of the projects we are
exploring with HumanityX,
is called the ‘humanitarian
sandbox’ and it addresses an 
urgent need in the humanitarian 
community. 

The sandbox is a humanitarian 
digital safe place where you can 
experiment with data without
violating the trust of beneficiaries. 

At the moment we’re looking for 
potential collaboration partners 
and users.”

“For more than 100 years, The 
Hague has been known as the 
‘CITY OF PEACE AND
JUSTICE’. We are the proud
host to many different organi-
zations that work on social and 
global challenges. Looking ahead, 
the next century will bring major 
changes to both the institutions 

and rules that govern access to 
justice, address societal tensions, 
and reduce violent conflict. Many 
innovations will be needed along 
the way. As the city of peace and 
justice, we want to support the 
organizations in our city to work 
together in generating the
innovative solutions needed.”
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Saskia Bruines (left) after signing the memorandum of association.



CHRIS HOFFMAN
OVERCOMING THE OBSTACLES TO
INNOVATION IN OUR SECTOR

Chris spoke to us over the phone from Nairobi, Kenya to share his 
insights on innovation. In his opinion, the innovations we see in the 
humanitarian sector are mostly about increasing efficiency, which isn’t 
really innovation. If the sector is to really move forward, it needs to 
start exploring completely new things, “finding out what we don’t know 
and being able to apply that. To not only save money, but to create 
more impact.”

But getting there is not easy. There are many obstacles to innovation, 
but they can be reduced to three main categories: people, knowledge, 
and money. Chris looks to himself and his fellow humanitarian
workers as the first obstacle, because all of them have been in the 
sector for most of their professional lives. “We’re used to doing things 
a certain way,” he admits. “Why would you want to increase technology 
use if it’s so much easier to ‘truck and chuck’? There’s this old school 
mentality.” 

This ties in to the second obstacle, which is the lack of understanding 
that innovation means more than creating efficiencies. To truly
understand the value it could have, the sector needs to “learn about 
what we don’t know.” But even if you have a willing group of
humanitarians that understand innovation, there is still the third 
obstacle, which is the economics of humanitarian work. It is difficult to 
engage people to donate funds to increase innovation, because “for 
every one innovation you come up with, there are probably fifty that 
you tried out before that didn’t work,” Chris explains. “This whole idea 
of failure and donor money doesn’t really jive. There is a general lack 
of knowledge of how you get innovative thought to come to fruition and 
the money or inputs it takes to get there.”

Thankfully, these obstacles are not insurmountable. And in order to get 
everyone, from humanitarians to donors, to start valuing innovation 
requires a concerted sensitization effort.

Chris Hoffman
has been working in the 
humanitarian space for 
close to 20 years, mostly in 
East Africa and Asia. He’s 
worked on many different 
aspects of humanitarian
response including
logistics, procurement, and 
camp management and
coordination. He now works 

Chris looks to the Hub to take a leading role in this. “Being able to 
showcase those successes will be as important as the innovation part of 
the Hub,” he says. “GET THE WORD OUT THERE.” Sharing success 
stories will help in engaging the private sector, which the humanitarians
need if they don’t want to stagnate in their innovations, and it’ll
contribute to breaking down the “insular mentality” Chris frequently 
sees amongst his fellow humanitarians.

“The Hub is a great opportunity to engage with academia and private 
practitioners,” he adds. He is looking forward to sharing his field
experiences with the community and gaining new perspectives on
applying R&D and innovation in the humanitarian setting the next 
time he is The Hague. 

for World Vision International (WVI) as the Regional
Humanitarian and Emergency Affairs Director, covering
nine countries: Sudan, South Sudan, Ethiopia, Kenya, Rwanda, 
Burundi, Tanzania, Uganda, and Somalia. WVI is working to 
gain a deeper understanding of the linkages between these 
countries from a political and operational standpoint in order 
to create better strategies for dealing with these protracted 
crises.
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GODFREY TAKAVARASHA  
UN OCHA CENTER FOR 
HUMANITARIAN DATA

“The mission of the UN OCHA
center for humanitarian data is
to work with partners to increase
the use and impact of data in
humanitarian crises. Part of this 
work involves building and
engaging an active community in 
support of this mission and other 
objectives of the center. 

We needed to create a physical 
and virtual space to work together
on data challenges. The Hub 
provides us the opportunity to 
be a part of a bigger community 
of organizations that embrace 
innovation and want to develop 
solutions together as one global 
community. 

We’ve already had an interesting 
meeting with our next door
neighbors WRI. They work on
environmental issues, and we 
actually thought our work
overlapped only slightly. But then 
we had coffee with them and had 

a discussion, and realized there 
was actually a lot of overlap!

They have an interest in food and 
water, and this is very important 
to the work we do. For example, 
we’re looking at how to be more 
proactive in preventing famine and 
WRI has very rich datasets that are 
relevant to this work. 
 
Such a meeting would never have 
happened if we weren’t in the Hub 
together. So that was a very
interesting experience for us and I 
think a good example of the power 
of putting these kinds of
organizations together.”

Furthermore, OCHA can reach 
an audience in the humanitarian 
world that we don’t have access to, 
and vice versa, through us, they 
can reach an audience that they 
don’t have access to.

This is exactly the type of
collaboration that we were
looking for. Being in the Hub 
together means you can easily find 
one another, or have a chat at the 
coffee machine. That’s the added 
value of the Hub for us and we’d 
love to start collaborative projects 
with other partners as well.”

JANNEKE DE VRIES  
WORLD RESOURCES
INSTITUTE 

“If we look at the organizations in 
the Hub, the synergy possibilities 
are numerous. WRI works in the 
nexus between environment,
economic opportunity, and
poverty reduction. Humanitarian 
issues are clearly strongly
correlated to these topics. 

Just recently, we had a meeting 
with UN OCHA about sharing 
data. They have a lot of
humanitarian data and we have
a lot of environmental data.
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We sat down with Thomas Baar, 
lead of HumanityX, to talk about 
innovation in the humanitarian 
sector and how his organization, 
which focuses specifically on the 
adoption of digital technologies 
for the peace, justice, and
humanitarian sectors,
contributes to this. While the
dictionary definition of
innovation is “the introduction of 
something new”, Thomas argues 
that innovation isn’t necessarily doing completely new things. In fact, in 
their work, it is often times finding new and impactful applications of 
existing ideas and technologies in a different context. “INNOVATION 
IS ABOUT ADDING VALUE, DOING THINGS BETTER AND 
SMARTER,” he explains.

This, of course, begs the question, why do we need things to be
better and smarter in the peace, justice, and humanitarian sector?
In response, Thomas paints a bleak picture. “The sector is facing
increasingly large challenges. The work is becoming more complex 
and the number of people stuck in crisis situations continues to
increase. Simultaneously, less resources are available, creating a
‘funding gap’. Innovation is needed to find a solution to these
problems.” For Thomas, the ‘why’ is indisputable. What we should 
be talking about, is how are we going to innovate? 

But asking this question leads us down a rabbit hole of more questions. 
“First of all, how can we create new applications for existing or
emerging technologies? And once you have these technologies, how 
do we free up capacity and resources to implement them? There’s
always a risk associated with innovation, and most of the organizations 
in the humanitarian sector don’t have the luxury of simply trying out 
new things. How is the added value of innovation then determined?”

THOMAS BAAR
COOPERATION AND TRUST AS
PREREQUISITES TO INNOVATION

Considering these limitations, it becomes apparent that effective use 
of the available capacity is pivotal in helping the sector innovate.
That means finding the right technology and research partners to
work with, and breaking down the walls that have traditionally
separated these organizations. Thomas points out the important role 
that The Hague Humanity Hub will play in fostering cooperation and 
partnership. “Ideally, the Hub will provide a safe space where
organizations can develop and test new applications, share ideas, 
learn from others, and discuss the risks in an open and honest
manner. It’s only when we’ve created this trusting environment that
we can really move forward with innovation in the humanitarian
sector.” 

ABOUT HUMANITYX 

HumanityX supports organizations in the peace, justice, and humanitarian sectors 
to adopt digital innovations in order to increase their impact on society. We 
conduct early exploration of new digital opportunities and help organizations 
develop their innovation capacities. In this way, we can lower the investments and 
risks associated with innovation, whilst gaining a deeper understanding of these 
new technologies. As such, we explore how new trends such as artificial
intelligence, digital learning, or mixed realities could benefit stakeholders in 
this environment. We work on this through a process we call “learning by doing”. 
Together with our partners, we work on practical projects, and share our lessons 
learned on how to organize innovation. 
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JAMES WHITE
DEFENSE INNOVATION 
GREENHOUSE 

“I think defense needs to expand 
beyond its own boundaries. You 
have an ecosystem that includes 
military and a small number of 
companies that work together on 
only defense issues. But when I 
was in Afghanistan, I noticed that 
the different communities, such as 
defense and NGOs, could benefit 
from working together. 
By not working together, the 
situation is simply much more 
dangerous for everyone. I believe 
in order to fix that, we have to start 
building trust relationships 
between those communities at 
the earliest stages of capability 
development and planning.

To me, there is a natural tie in
between military and NGOs.  
But if you’re ever going to get them 
to work together, probably one of 
the best ways to do that is to
innovate together. Since I’m from 
the defense community, I joined 
the Hub to connect with the NGO 
community.”

JELTE VAN WIEREN
DIRECTOR OF THE
STABILIZATION AND
HUMANITARIAN AID
DEPARTMENT AT THE
DUTCH MINISTRY OF
FOREIGN AFFAIRS

“The number of conflicts is
increasing, as is the number of 
victims. We can solve problems 
by doing things better, more
efficiently, and smarter. This 
means innovating, looking at 
things differently. Not making 
aid organizations solely
responsible for refugees, but 
involving companies and
knowledge institutions, and
using technology to provide
better and more affordable aid.

THIS IS A REVOLUTION IN 
THE WORLD OF
HUMANITARIANISM. 
Traditionally, this world was
rather conservative. The
percentage of humanitarian 
money spent on research and
development is less than 1percent,
which is unacceptable in the 
business world. But organizations 
are becoming aware of the need 
to do things differently, which has 
led to major innovations.”

SANDRA VAN DER PAL 
HiiL

“The Hub is a place where every- 
one that works on peace, justice 
and innovation can work. And of 
course that fits HiiL’s mission, to 
improve access to justice world-
wide. So the Hub gives us the 
opportunity to connect with other 
organizations and strengthen 
each other’s missions.

We already knew most of the 
organizations in the Hub, but I’ve 
definitely noticed that it’s become 
much easier to work together. 
You literally run into each other. 
For example, Christina from She 
Matters, used to work for HiiL and 
started her own business, and is 
now in the same place as us.

It makes it much easier to keep 
each other updated on what you 
are doing. Then there’s Lieke Beel-
en from Visual Contracts, she was 
a semi-finalist for our Innovating
Justice program last year, and I 
happened to run into her here at 
the Hub and now we’re looking to 
organize a Border Sessions event 
together.”
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The data revolution has arrived and its effects can be felt in our daily 
lives. Though the complexity of data technology may seem daunting, 
it opens up new opportunities that are yet to be explored in the peace, 
justice, and humanitarian action sector. Digital tools and new
technologies will create a sector that is more flexible, agile, and
catered to the needs of specific regions and communities. 

For example, data can be used to predict extreme droughts, so food 
aid can be proactively organized ahead of time. Data can give insights 

MEET THE SOLDIER 

Virtual reality is opening doors that were once closed for most people. This project 
explores how virtual reality could help peacebuilding processes in war-torn 
countries by having soldiers from opposing sides meet each other virtually. A third 
party viewer can also take part of the virtual reality experience. The main goal is 
to increase empathy about a complex situation and gain a better understanding of 
who these people on opposing sides are and why they are soldiers.

Project by: Q42, Hack the Planet, Stichting Mensen
met een Missie, Wolfstreet Creative Agency, HumanityX

DIGITAL INNOVATION

SCALING UP MVAM IN MALI
IMPROVING FOOD SECURITY AND
NUTRITION INFORMATION SYSTEM

For this project, World Food Programme (WFP) is looking to scale up the use of 
mVAM (mobile Vulnerability Analysis and Mapping) in Mali. Within the framework 
of mVAM, WFP collects food security data through short food security surveys 
carried out by phone, SMS or interactive voice record (IVR). WFP strives to develop 
food security and nutrition monitoring systems in Mali that are functional,
flexible, and reliable.
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as to why, and predict when, people get on board of an overcrowded 
rubber boat. Data can pinpoint where human traffickers are situated. 
And data can tell us which communities are more at risk than others 
during crises. 

Other technologies are also promising, such as new applications of 
facial recognition or blockchain for personal identification – a possible 
solution to the very urgent problem of undocumented migrants.
And 3D printing has started to change the supply chain, as spare 
parts, medical supplies, and other objects can be printed on site when 
needed.

Project by: World Food Programme, 
National Early Warning System, 

Agricultural Markets Observatory 
(AMO), UN OCHA



MELISSA ABLETT
CULTIVATING SUCCESSFUL COMMUNITIES

At its core, The Hague Humanity Hub is striving to be a community 
that will lead to noteworthy impact. Simply being together, having fun, 
and covering the rent, are not why this initiative was started. Our
ultimate goal is to have members one day say, “this happened
because we created the Hub.” In order to do this, we need to cultivate
a community that is personal, close, and real.

As a brand new community, we know that we cannot achieve our goals 
if we don’t actively work on ourselves. Since we believe in sharing and 
learning from others, we looked to other successful communities as 
to what does and doesn’t work. We’re fortunate enough that Melissa 
Ablett from CIC Rotterdam gladly shared what she thinks are the key 
ingredients. “First of all density,” she explains. “Creating spaces like 
CIC and the Hub, part of the reason they work, is they bring people 
together in a dense environment, thereby increasing the frequency of 
interaction. 

“Second is trust. People can trust on a baseline that the other people 
they are interacting with are interested in the same things or have 
some sort of shared mission or goals. So it’s different from meeting 
a stranger off the street. Meeting a stranger at the coffee machine in 
these types of environment, there’s an inherent trust.

“Third is diversity. The beauty of two people who work in two different 
organizations and think they have nothing in common, starting to talk 
to each other and finding that they can help each other. This happens 
very frequently. And fourth is giving back. In shared environments like 
this, there automatically has to be some sort of conscientiousness of 
other people, and a thought towards what you’re doing.” 

Melissa explains that CIC doesn’t have an explicit set of principles or 
codes, but that they’ve built their community by attracting organizations
that want to help others and have a team that exemplifies these values. 
This attitude is even reflected in her all-time favorite quote: 
“WHATEVER THE PROBLEM, BE PART OF THE SOLUTION.” 

Melissa Ablett
is the General Manager of 
CIC Rotterdam, the first 
international location of 
the Cambridge Innovation 
Center. CIC was founded in 
1999 in Cambridge,
Massachusetts and
provides a home for a
thriving community of
innovators that are driven 
by a shared purpose of
creating positive global impact. Today, the original CIC
location is the largest cluster of startups in the world, with over 
1,000 companies. Melissa moved from Boston to Rotterdam 
in 2016 to launch and lead CIC Rotterdam. Under her
guidance, CIC Rotterdam now houses more than 150 companies
and has had to expand their floor space by 4,000 m2,
effectively doubling it. And all this in just one and a half years. 

For her, the best part of her job is when she hears back from clients 
about things that have happened because of CIC. Visibly excited, she 
tells the story of a group of entrepreneurs who didn’t know each other, 
but after meeting at CIC, successfully launched 4 products on Kick-
starter together. These entrepreneurs are now paying it forward by 
coaching and mentoring others. “Then you realize the power of this 
thing,” she says with a proud smile. “The power of the right two people 
getting to know each other, and the capacity of these types of spaces to 
do that - it’s pretty cool.” 

| 18



ROZA FRERIKS 
DCHI - DUTCH COALITION 
FOR HUMANITARIAN

INNOVATION 

“Our decision to join the Hub
was made quite easily because 
there’s a natural fit for our
organization. We are creating an 
ecosystem of public and private 
partners that want to contribute 
to innovation in the humanitarian 
sector, and connecting our
ecosystem with the Hub network 
is a logical step for us. The two will 
complement and strengthen one 
another.

By being in the same office
together, cooperation initiatives 
can easily move beyond first 
intentions. For example, we’re 

now talking to WRI and UN OCHA 
about connecting their capacities 
and expertise with partners in our 
ecosystem, and exploring how our 
organizations can help each other’s 
missions. It starts with knowing 
what everyone does and what their 
capabilities are, and from there we 
can move forward to actual
projects.”

CHRISTINA MORENO  
SHE MATTERS

“I like the idea of there being a 
community of knowledge
sharing. All these people working 
on peace, justice, and
humanitarian issues have their 
own expertise and by sharing 
knowledge and collaborating, we 
can find an effective solution.

The beauty of being at the Hub 
is accidentally running into 
someone. It happened just the 
other day, I was in the elevator 
with Thomas from HumanityX. 
We introduced ourselves and just 
started chatting and from there a 
meeting developed.

Now we’re exploring a possible 
project pertaining to gender and 
migration, because they have a lot 
of data that could be relevant to our 
work, which is to empower refugee 
and migrant women to enter the 
labor market. If we weren’t in the 
Hub, we might not have met, at 
least not in the same way. “
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“IF YOU CAN’T HAVE FUN
WITH THE PROBLEM YOU 

WILL NEVER SOLVE IT” 
- MG TAYLOR



We asked Klaas to reflect on the current state of the humanitarian
sector, and he provided a very thoughtful, and very critical perspective 
on the role each and every one of us has to play in global conflicts.
His main message can be interpreted as a warning to the Hub: the 
distance between the offices where policies and plans are made and 
the reality on the ground is too large, and this makes humanitarian 
work ineffective. 

Though he recognizes that there are positive examples that prove the 
contrary, in his many observations, he has seen the majority of
humanitarian work be planned and organized from air-conditioned 
cabins. “By people who rarely get out of their big cars and whose only 
contact with the local community is through the staff that works for 
them.” He sighs audibly when he recalls this. 

According to Klaas, politicians suffer from the same ‘distance problem’.
Though he doesn’t offer it up as a solution per se, he argues that
policymakers at all levels should get hands-on experience to help 
make more realistic, though potentially more complicated, policies. 
“Maybe then they won’t look away,” he explains. “Maybe it’ll make it 
harder for them to make a deal with a president that has been accused 
of genocide and proven to have committed war crimes and crimes 
against humanity. The policies being carried out by the EU at the 
moment, they wouldn’t be able to still defend that or look at themselves 
in the mirror once they’ve actually been there.” The silence that follows 
questions this conviction.

“Of course, we need policies and institutions. But the human element 
disappears too quickly,” he adds. “What I try to do in my work, is show 
that we have a huge influence, or are part of the cause of these
conflicts. At the very least, we help to keep these conflicts in place.” 
Klaas illustrates this with the situation in Congo, a country rich in gold 
and minerals, the same gold that ends up in all our electronic products.
“We continue to buy these products, oblivious to their origins or that 
these materials are even used in them. We provide a constant demand 
and the profits are used by the regime to buy more guns. We even 

KLAAS VAN DIJKEN
WE NEED TO BRIDGE THE GAP
BETWEEN POLICY AND REALITY 

manufacture the guns they buy!” he exclaims, exasperated. “It’s
completely unfair to keep saying the conflict is ‘there’ and should stay 
‘there’, and that shelter should be provided in the region because we 
can’t have everyone come over here.” A flash of anger escapes, “Piss 
off! It’s short-sighted and it’s all too easy to place the blame elsewhere.” 

Klaas becomes quietly pensive, and acknowledges that for most people, 
the conflict is too far away and too abstract. The interconnectedness 
of our realities is, perhaps intentionally, kept hidden. As a journalist, 
he is determined to continue telling the stories that expose our shared 
responsibility in conflict situations. His plea to policymakers and
institutions, but implicitly also to the members of the Hub, is to
STOP SEEING A DIFFERENCE BETWEEN ‘US’ AND ‘THEM’, 
SO THAT POLICIES AND SOLUTIONS CAN BE MADE THAT 
ARE REALISTIC AND DIGNIFIED. 

Klaas van Dijken
is an award-winning Dutch 
freelance journalist,
videographer, and one of 
the founders of Lighthouse 
Reports, which uses
emerging technologies to 
tell stories from the
frontiers of conflict and 
peace. Klaas has worked
in many conflict areas such 
as Sudan, South Sudan,
Eritrea, Afghanistan, and Somalia. His globally-published 
work has led to further investigation by the International 
Criminal Court, the United Nations panel of experts, a
Human Rights Watch report, and political investigations.
His most recent project, an interactive documentary you can 
find on www.didevilwin.com, showcases eyewitness accounts 
of the genocide in Darfur and asks the uncomfortable
question, ‘Did evil win?’ The answer, for now, is a resounding 
yes. 
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ABOUT TYKN 

Tykn was founded by CEO Toufic “Tey” Al-Rjula, after he wrongfully spent two 
years in a Syrian refugee camp in The Netherlands when his work permit expired, 
despite already being fully settled in The Hague at the time, and having obtained 
a Dutch social security number. The pains endured by Tey in the refugee camp, 
and the pains shared with him by the thousands of refugees in the camp ultimately 
inspired him to found Tykn, in order to relieve the world of the problems inflicted 
by paper-based vital record systems.

As it stands, Tykn is actively seeking to resolve 3 major issues:

1. Paper-based identification leading to costly paper trails, fraud, and low
     interoperability of vital records, not to mention the 230 million invisible 
     children around the globe.
2. Financial exclusion of 2 billion working-age people worldwide
     (also referred to as ‘the unbanked’).
3. Lack of resilience in identifying documents due to heavy centralization leading
     to weakened communities when struck by man-made or natural disasters.

In the pursuit of resolving these complex issues, we build digital identity
management tools for governments and NGOs by leveraging distributed ledger 
(or “Blockchain”) technology. 

“We believe The Hague Humanity
Hub will quickly become an
important pillar of the ever-
growing network of humanitarian 
innovators in The Netherlands 
who collectively aim to solve the 
world’s most pressing problems. 
As such, we are thrilled to
announce our membership at
The Hague Humanity Hub, and 
are equally excited to become
a highly involved part of this
community.”
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ROBERT ZAAL 
PEACETECH LAB NL 

“When the concept was explained
to us, namely a co-working
space for organizations that
focus on innovation and
international cooperation, we 
knew the Hub would be a good 
match for us. And it’s not only
because of this focus that we
wanted to be here, the opportunity 
to get to know other organizations 
and expand our network is
essential in our organization’s 

THED BROUWER 
YOUTH PEACE INITIATIVE

“YPI didn’t have its own office 
before, because we’re a small 
nonprofit. Since we’re looking to 
grow our organization, we needed 
a place where we can meet each 
other, but also meet other
organizations that work in peace 
and justice. Even though what we 
do is quite different from the other 
organizations at the Hub, we’re 
hoping to connect and find some 
cross-over possibilities.

In one of the very first community 
sessions, we met with HumanityX 

start-up phase. So far we’re very 
satisfied, it’s a great place to work!”

to discuss the use of data in our 
work. We don’t know anything 
about these digital technologies so 
the Hub is a great place to find the 
right partners.” 
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taking the SDG 17 on partnerships for the sustainable development 
goals into action and are providing the space that can turn this goal into
reality and impact.

Now that we have the first ingredients in place, our next step is to
unleash the potential of our community and spark innovation. Together, 
we can combine our expertise to find better solutions. To go from the 
challenge, to co-creation, to innovation, to meaningful impact.

While our current members already come from diverse sectors with ex-
pertise within peace, justice, and humanitarian action, we welcome many 
more likely and unlikely allies to join our community. We need you!

My hope is that The Hague Humanity Hub will be an incubator for
innovation where we all have the chance to grow and develop in a warm 
and safe environment. On behalf of our community, I invite you to
interact with us, find inspiration, and offer your talents. Join us in this 
journey and be an innovator for a peaceful and just world.

Jill Wilkinson
Managing Director

As the first managing director of 
this special ecosystem for
innovation, I find myself in awe of 
the ambitions, energy, expertise, 
and warmheartedness of our 
growing community of people 
and organizations. Bringing a 
community together in this
fabulous co-working space
(thank you to our inspiring
architect Jamie van Lede)
provides the opportunity to
create scale and work together
on common challenges. We are




